
SERVICE PROVISION SOLUTION
Your cutting-edge Internet of Climate (IoC) solution for HVAC Service Companies 

and professionals like yourself, providing the ability to 
remotely and intelligently diagnose, service, and control any HVAC system

VRF HVAC Service AppCoolRemote CloudCoolMasterNet

Remote HVAC Diagnostics & Servicing
Service providers and technicians  
can access, diagnose, and solve issues 
remotely

Support for Hybrid HVAC Deployments
Built-in support for leading VRF HVAC brands 
and models through a brand agnostic user 
interface

Commissioning Simplified
Perform, record, and analyze commissioning 
processes on-site or remotely

Predictive Maintenance  
& System Error Notification
Service providers and technicians will receive 
alerts of system errors and operational anomalies

BENEFITS 



COMPATIBLE HVAC BRANDS

To check your system compatibility  
coolautomation.com

ABOUT US
CoolAutomation is the industry leader in Internet of Climate (IoC) technologies and HVAC automation. Internet of Climate (IoC) is a universal 
concept designed to allow any indoor climate system to be internet-connected easily, securely, and reliably. CoolAutomation’s unique 
combination of devices and cloud-based technologies are the next evolution of IoT, and are crucial to any professional within the HVAC 
service, management, or home and building automation industries. CoolAutomation’s solutions enable remote monitoring, diagnostics, 
service, and control of any HVAC system within the residential, commercial, and hospitality industries. CoolAutomation is a global company 
headquartered in Israel with thousands of customers in over 90 countries.


